Google Maps: Smart Trip Builder

Personalized Al-powered itineraries that understand your preferences, adapt
to your time constraints, and leverage real-world data to create seamless

travel experiences.
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The Problem: Trip Planning is
Broken

Planning even a simple day trip feels overwhelming. Users bounce between
apps, blogs, and review sites trying to piece together a coherent plan.
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Where should I go?

Too many options, no clear starting point

What fits my schedule?

Manually calculating drive times and visit durations
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Where should I eat?

Endless scrolling through restaurant reviews

Is it worth visiting?

Uncertainty about quality and crowds

Even with Google Maps open, users still lack the clarity and confidence to
make quick decisions.
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Real Users Say Planning a Trip is
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"Weekend travel planning ... "Trying to figure out how much
chaotic ... low-quality info you can realistically fit into
online." — r/SoloTravel_India your trip." — r/solotravel
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"The most frustrating part of "The worst part is making
planning a trip" — decisions about what to cut
r/TravelHacks from the itinerary." —
r/solotravel
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"I've done the grind ... and got home exhausted." — r/TravelHacks

Result: Decision fatigue, uncertainty, over-planning or under-planning, and
wasted time.
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Critical User Pain Points

l l ﬁ% Decision Fatigue

- Endless options without personalized filtering create
analysis paralysis

@ Zero Personalization

Generic suggestions that don't account for individual
preferences or travel style

@ Static Plans

Itineraries can't adapt when traffic hits or restaurants
close unexpectedly

(%@f) Fragmented Experience

Jumping between Maps, travel blogs, Instagram reels,
and review sites

% Constant Uncertainty

Nagging doubt: "Am | missing something better? Is this
really worth my time?"
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Introducing Smart Trip Builder

An intelligent, adaptive itinerary planner built directly into Google Maps
that transforms trip planning from hours of research into minutes of
personalized suggestions.

Understands You

Learns your preferences for pace, cuisine, activities, and travel style
through intuitive questions

Plans Everything

Orchestrates your entire journey — routes, timing, dining, and
experiences in one seamless flow

Explains Decisions

Transparent Al reasoning powered by aggregated reviews, sentiment
analysis, and real ratings

Adapts in Real-Time

Dynamically adjusts to traffic conditions, weather changes, and
restaurant availability as you travel
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How Smart Trip Builder Works

Share Your Preferences

=

Tell us your available time, trip purpose, preferred vibe, dietary needs, and activity interests

AI Asks Smart Questions

Dynamic follow-ups to refine understanding: "Prefer sunrise views or avoiding crowds?" "Casual or fine dining?"

Generate Personalized Itinerary

Al creates optimized route with transparent reasoning for each stop based on your unique profile

Customize & Adjust

Easily swap destinations, adjust timing, or add spontaneous stops with instant recalculation

Live Trip Adaptation

Real-time updates during your journey respond to traffic delays, weather alerts, or venue changes
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Transparent Al Reasoning in
Action

() Example Recommendation

"We suggest starting with Nandi Hills at 5:45 AM because your
selected start time perfectly aligns with sunrise (6:12 AM) and the
lowest crowd window of the day."

"This destination is rated 4.6% with over 12,000 reviews. The most
mentioned themes are scenic drive, calm atmosphere, and
breathtaking sunrise views."

45min  92% Low

Estimated Drive Restaurant Fit Score Crowd Pattern

Time Nearby café matches Based on historical
From your starting your breakfast data for this time and
location via optimal preferences day

route
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What Makes Us Different

Travel Blogs & Apps

e Static, outdated content

. . Real-Time Intelligence
* Generic recommendations

e No real-time adjustments Live traffic, peak hours, weather conditions, and holiday impacts factored into
every suggestion
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¢ Limited to what authors visited

Smart Trip Builder

« Live data integration Review Sentiment Engine

e Personalized to you Advanced NLP analyzing millions of reviews to surface themes, mood, and

o Adapts on the fly authentic experiences

B

Preference Learning

e Entire Google ecosystem

Continuously improves recommendations based on your historical choices
and feedback
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Dynamic Optimization

Intelligent routing that considers time, distance, experience quality, and logical
flow
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Transformative Business Impact

/\/ Deeper Engagement

Users spend more time planning and exploring within Google Maps,
increasing session length and frequency

¢) Trust & Reliance

Becomes the default starting point for all trip planning, replacing
competing services and content

§ Revenue Opportunities

Premium features, restaurant reservations, experience bookings, and
sponsored recommendations

& Navigation Retention

Users who plan with Smart Trip Builder stay in navigation mode
throughout entire journey

By solving the complete trip planning problem, we create a stickier product
that users can't imagine traveling without. . -
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Your Personal
Travel Copilot

Smart Trip Builder isn't just a feature — it's the foundation for transforming
Google Maps into an indispensable travel companion.

From spontaneous weekend adventures to carefully planned international
itineraries, we'll be there for every journey — understanding your needs,
anticipating challenges, and ensuring every trip becomes a memorable
experience.

The future of travel planning is intelligent, adaptive, and seamlessly integrated
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into the tools you already trust.
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